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1 Exchange 2003

1.1 Prepare system for backup
1.  Switch off circular logging:
1.1. Start the Exchange System Manager.

1.2. In the console tree,
expand Servers — VMWIN2003 — <Storage Group Name>.

1.3. Right-click the storage group to disable circular logging, and then click
Properties. The <Storage Group Name> Properties dialog box appears.

1.4. Clear the 'Enable circular logging' check box if it is selected. Do nothing
if it’s clear.

1.5. Click OK.
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1.2 2. Services availability:

2.1. Go to Start — Run, enter services.msc, click OK.

2.2. Check if service Microsoft Exchange Information Store is enabled. If no
start it.

2.3. Check if service Volume Shadow Copy is enabled. If no start it.

1.3 3. vssadmin list writers:

3.1. Go to Start — Run, enter cmd, click OK.
3.2. Write string vssadmin list writers and click Enter.

3.3. Wait while the list will be ready, find and check if State is stable and Last
error — no error for Microsoft Exchange Writer.

¢ | Commiand Prompt M=l E3

Last error: Ho error

Writer name: *'Registry Uritep'
Writer Id: <{afbab4a2-367d-4d15-a586-71dbh1BFB485>
Writer Instance Id: {c96F2d82-F5Ffd-4436-b3el-de@hB8h787c2E>
State: [1] Stable
Last error: NHo errop

Writer name: *COM+ REGDB Weiter'
Id: {542da —d3el-473c—9F4f-7847FB1fco4f >
¥ Instance ld: <cd4/Pece—43i6bh—45el—Yccl—t8fedodbiYBar
[1] Etahle

Last error: Ho error
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Writey s [d: {fF986BBcl-BcfB-4dbB-=bhBaB-=7c2e2fB9928B2>
State: £ le

I Last error: Ho error

Bl/riter name: "BITE Weritepr’
Weiter Id: {4969d978-hed?-48bB-hiBB-f32BFB7acled
Writer Instance Id: {?4788de8-8cce-4181-Be2c-—8%afdB281583%
state: [1]1 Stable
Last errvor: Mo errvor
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1.4 4. Check if bases are mounted:

1.5

4.1.

4.2.

4.3.

Go to the Exchange System Manager (p.1).

In the console tree, expand Servers — VMWIN2003 — <Storage Group
Name>.

Check if the status of Databases from this group is mounted (right-click
each database and view 'Properties’; if you see“Dismount Store”, then it
is mounted).

If all these paragraphs are ready you can start Exchange backup.

Exchange Backup

5.

Download and Setup Server Back-up Online 2011 from
www.kpn.com/downloadbackuponline.

Go to My Computer — Backup and select Exchange Stores plugin.
Select <Storage Group Name> for backup and start backup.

Check if backup is completed without errors in Reports.

Note!!!
Temporarily error: /Exchange server/First Storage Group/Logs/E00.log
The system cannot find the file specified. If it appears, it’s OK.
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2

Exchange Restore

10.

11.

11.1.

11.2.

11.3.

12.

13.

14.

14.1.

14.2.

14.3.

Restore Exchange to any location.

Check in Reports if Exchange restore is successfull.
Dismount database:
Go to the Exchange System Manager (p.1).

In the console tree, expand
Servers — VMWIN2003 — <Storage Group Name>.

Change the status of Databases from this group to dismounted with the
right-click.

Go to database file path (e.g. C:\Program Files\Microsoft\Exchange
Server\Mailbox\First Storage Group) and copy it to any temporary
location.

Copy the original database to any temporary location.

Copy the content of the restored data to database file path.

Go to the Exchange System Manager (p.1).

In the console tree, expand
Servers — VMWIN2003 — <Storage Group Name>.

Change the status of Databases from this group to Mounted with the
right-click. If it is successful then backup and restore processes are
successful.
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3 Exchange 2007
3.1 Prepare system for back-up

1. Switch off circular logging:

1.1. Start the Exchange Management Console.

1.2. In the console tree, expand Server Configuration, and then click

Mailbox.

1.3. In the work pane, right-click the storage group for which you want to
disable circular logging, and then click Properties. The <Storage Group
Name> Properties dialog box appears.

1.4. Clear the Enable circular logging check box if it is selected. Do nothing if

it’s clear.

1.5. Click OK.
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3.2 2. Services availability:

| Commiand Prompt - [D] %

2.1.

2.2.

2.3.

3.2.

3.3.

Go to Start — Run, enter services.msc, click OK.

Check if service Microsoft Exchange Information Store is enabled. If no,

start it.

Check if service Volume Shadow Copy is enabled. If no, start it.

vssadmin list writers:
Go to Start — Run, enter cmd, click OK.

Write string vssadmin list writers and click Enter.

Wait while the list will be ready, find and check if State is stable and Last

error — no error for Microsoft Exchange Writer.

Teaw N e ERE R aE B CEee = v nre

Last error: Ho error

Writer name: ’'Registry WUritep'
Writer

Id: {afbab4a2-367d-4d15-a586-71dhhlBf 84853

Writer Inztance Id: {c96F2d82-F5fd-4436-h3el-de@bhBh787c2F>

State:

[1] Stable

Last error: No error

Writer
Hriter
¥ Instance ld: {cd4??ecZe—436b—45el—Fccl—f8fedbdbd¥Bax
State:

Writ

name: *COM+ REGDB Writer

Id: {542da469—-d3el—-473c—9F4f-7847FB1fchdf>
[1] Stahle

Last error: Ho error

Writer name: ‘Microsoft Exchanee Weiter’
Writer
Wpitew
State:

Id:z « lac4—-15f7 wcd—-987Ve—-Belachd62f b7y
Instance Id: {F98688cl-0Ocfl-4dhB-hB8aB-=Yc2e2fB99282>
[1] Stable

Last error: NO errop

Blriter
Writer Id: {4969d978—hed?-48bA-h1B0-F328F@7acled}

iter

name: "BITS Weitep’

Instance Id: {74788def-8cce—4101-8e2c—8%afdB2815833
[1]1 Etahle

L.u. error: Ho error
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3.3 4. Check if bases are mounted:

4.1. Go to the Exchange Management Console (p.1).

4.2. Inthe console tree, expand Server Configuration, and then click
Mailbox.

4.3. Inthe work pane find <Storage Group Name>.

4.4. Check if the status of Databases from this group is mounted.

If all these paragraphs are ready you can start Exchange backup.
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3.4 Exchange Backup

5. Download and Setup Server Back-up Online from
www.kpn.com/downloadbackuponline.

6. Go to My Computer — Backup and select Exchange Stores plugin.
7.  Select <Storage Group Name> for backup and start backup.

8. Check if backup is completed without errors in Reports.

Note!!! Temporarily error: /Exchange server/First Storage
Group/Logs/E00.log The system cannot find the file specified. If it
appears, it’s OK.

3.5 Exchange Restore

9. Restore Exchange to any location.

10. Check in Reports if Exchange restore is successfull.
11. Dismount database:

11.1. Go to the Exchange Management Console (p 1).

11.2. In the console tree, expand Server Configuration, and then click
Mailbox.

11.3. In the work pane find <Storage Group Name>.

11.4. Change the status of Databases from this group to Dismounted with the
right-click.

12. Go to the database file path (e.g. C:\Program Files\Microsoft\Exchange
Server\Mailbox\First Storage Group) and copy it to any temporary
location.

10
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13.

14.

14.1.

14.2.

14.3.

14.4.

kpn

Copy the original database to any temporary location.
Copy the content of the restored data to the database file path.
Go to the Exchange Management Console (p.1).

In the console tree, expand Server Configuration, and then click
Mailbox.

In the work pane find <Storage Group Name>.
Change the status of Databases from this group to Mounted with the

right-click. If it is successful then backup and restore processes are
successful.

11
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4 Exchange 2010

4.1 Prepare system for backup |

1. Services availability:
1.1. Go to Start — Run, enter services.msc, click OK.

1.2. Check if service Microsoft Exchange Information Store is enabled. If no
start it.

1.3. Check if service Volume Shadow Copy is enabled. If no start it.
2. vssadmin list writers:

2.1. Go to Start — Run, enter cmd, click OK.

2.2. Write string vssadmin list writers and click Enter.

2.3. Wait while the list will be ready, find and check if State is stable and Last
error — no error for Microsoft Exchange Writer.

"
Last error: Ho error

BWriter name: 'Regiztry Weritep’
1 Writer Id: {afbab4aZ-367d-4d15-a586-71dbhlB8FB485>
I Writer Instance Id: {cP?6f2d82—F5Ffd-4436-b3el—-deBhBh787c2F>
] State: [1] Stable
Last error: Ho error

BlUriter name: *COM+ REGDE Writer'

i Writer Id: {542dad469-d3el-473c-9f4f-7847FB1fchdf>

f Writer Instance [d: {c4V9ecle—-436b—45el-%ccl—fBfedSdb398a
State: [1] Stahble
Last error: Mo errop

Writer name: ‘Microsoft Exchanwoe Uv1rﬁv’
WHeritewr ld rela hi:
Ullle

] State: [1] ¢

: Ld;l LIPUP' Hu LIPUP

Briter name:z "BITS Weitepr'
Writer Id: {4969d978-hed?-48bA-bi1BB-F328FA7acled?
Writep In:tant# Id: {74788de8—8cce—4181-8e2c—8%afdB281583>
state: [1] Stable
Last error: No errop

12
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4.2

3. Check if bases are mounted:

3.1. Start the Exchange Management Console.

3.2. In the console tree, expand Server Configuration, and then click
Mailbox.

3.3. In the work pane check if the status of Databases from this group is
mounted.

If all these paragraphs are ready you can start Exchange backup.

Exchange Backup

4. Download and Setup 1ASO2011 from
www.kpn.com/downloadbackuponline.

5. Go to My Computer — Backup and select Exchange Stores plugin.
6. Select <Storage Group Name> for backup and start backup.

7.  Check if backup is completed without errors in Reports.

Note!!! Temporarily error: /Exchange server/First Storage

Group/Logs/E00.log The system cannot find the file specified.
If it appears, it’s OK.

13
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4.3 Exchange Restore

8. Restore Exchange to any location.

9. Checkin Reports if Exchange restore is successfull.
10. Dismount database:
10.1. Go to the Exchange Management Console (p 3.1).

10.2. In the console tree, expand Server Configuration, and then click
Mailbox.

10.3. In the work pane change the status of Databases from this group to
Dismounted.
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11. Go to the database file path (e.g. C:\Program Files\Microsoft\Exchange
Server\Mailbox\First Storage Group) and copy it to any temporary
location.

12. Copy original database to any temporary location.

13. Copy the content of the restored data to the database file path.

13.1. Go to the Exchange Management Console (p.3.1).

13.2.In the console tree, expand Server Configuration, and then click
Mailbox.

13.3.In the work pane change the status of Databases from this group to
Mounted. If it’s successful then backup and restore processes are
successful.
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