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DEFINITIONS

KPN : KPN BV,;

contracting party : the party with whom KPN has entered into an agreement subject to these
conditions;

agreement : the arrangements, set out in a form or document or in another way,

under which things are sold by KPN;

equipment : the moveable property and/or system software in respect of which
KPN and the contracting party have concluded an agreement.

SUBJECT
KPN shall sell the equipment referred to in the agreement to the contracting party.

INSTALLATION
Unless agreed otherwise, the contracting party shall arrange for installation of the equipment.

CONFIDENTIALITY
Neither party shall divulge to a third party any information of a confidential nature, in any ferm,
which was obtained from the other party.

GUARANTEE

5.1 Unless otherwise indicated in the agreement, KPN shall provide a guarantee on the
equipment valid for one year from the date of delivery. If, when concluding the agreement, the
contracting party and KPN also enter into an installation agreement, the guarantee shall start on
the date the contracting party accepts the equipment.

5.2 Unless agreed otherwise by the parties, the work covered by the guarantee shall be performed
only in the Netherlands at an address specified by KPN.

5.3 a Unless agreed otherwise, the guarantee on the equipment shall cover free repair or
replacement of the equipment (or parts thereof) in the event of defects in the material
and/or manufacture. The guarantee shall not cover the delivery and/or replacement of
non-durables.

b The parts which are replaced under guarantee shall automatically become the property of
KPN.

5.4 a Unless agreed otherwise, the guarantee on the system software shall include the tracing and
correction, free of charge, of errors that prevent the software from working in accordance
with the technical and functional specifications agreed between the parties.

b KPN does not guarantee that the system software will function without interruption or
entirely error-free or that all errors will be rectified.

5.5 The guarantee shall lapse if:

1 repairs, modifications or additions to the equipment are made other than by KPN and without
its written consent;

2 the equipment has in the opinion of KPN, been neglected or incautiously and/or inexpertly
used, treated and/or maintained;

3 type numbers and/or serial numbers and/or guarantee stickers have been damaged, removed
and/or altered;

4 alterations have been made to the relevant guarantee certificate and/or purchase receipt;

5 defects have occurred because replaceable batteries have been incorrectly inserted and/or have
leaked;

6 defects have occurred because the equipment has not been connected up and/or installed in
the specified manner;

7 defects have occurred because the conditions in which the equipment have been kept, differ
from any which may have been specified;

8 defects have occurred as a result of other external factors;

9 any seal on the equipment has been broken.

5.6 A factory guarantee on the terms and for the period specified by the manufacturer shall be
provided on such equipment as may be specified by KPN.
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5.7 The guarantee period shall not be extended or renewed by the performance of guarantee
work, provided always that the guarantee on work carried out under the guarantee shall last for
three months.

5.8 In order to claim under the guarantee, the contracting party shall produce proof of his
guarantee rights (e.g. the sale agreement or a guarantee certificate) on request.

5.9 Any call-out costs may be charged to the contracting party.

RISK AND TRANSFER OF OWNERSHIP
6.1 The risk of the destruction, loss, theft or deterioration of things shall be borne by KPN until the
time of delivery and by the contracting party from the moment of delivery onwards.

6.2 KPN shall retain the ownership of the equipment until such time as the contracting party has
paid all the amounts owed. Without prejudice to the provisions of article 7, paragraph 2, the
contracting party may not alienate, pawn or pledge the equipment or rent or lend it to third
parties or make it available to them in any other way, under any title whatsoever, before he has
acquired the ownership thereof.

6.3 The contracting party shall immediately inform KPN if the equipment is seized or if ownership
rights of KPN or of a third party by whom KPN has been authorised to supply system software are
in danger of being damaged in some other way.

As long as the ownership of the things remains vested in KPN, KPN shall be entitled to recover the
equipment from the contracting party. The costs thereof shall be borne by the contracting party if
the latter bears the relevant risk. For this purpose the contracting party shall allow KPN to have
access to the place where the equipment is situated.

INTELLECTUAL PROPERTY RIGHTS, SOFTWARE

7.1 The contracting party shall obtain a non-exclusive right to use the system software and the
accompanying user documentation. The right shall be non-transferable, unless the agreement
provided otherwise.

7.2 The intellectual property rights to all system software and accompanying user documentation
supplied by KPN to the contracting party shall remain vested in KPN or in a third party by whom
KPN has been authorised to supply the system software and the accompanying user
documentation to the contracting party.

7.3 The contracting party shall not be permitted to copy the system software and the accompany-
ing user documentation supplied to him, other than for back-up purposes.

7.4 In making back-up copies the contracting party shall leave intact all signs which indicate
ownership and origin.

7.5 The contracting party shall not be permitted to make the system software available in any
form whatsoever to third parties.

7.6 If the contracting party wishes to transfer the things to third parties, the written consent of
KPN shall be required to transfer the licence to use of the system software.

7.7 Without the written consent of KPN and of the third party by whom KPN has been authorised
to supply the system software to the contracting party, the contracting party shall not be
permitted to make alterations or additions (or have them made) to the system software.

7.8 KPN shall indemnify the contracting party against claims by third parties in respect of
infringements of Dutch intellectual property rights.

7.9 Without prejudice to the provisions of paragraph 8, KPN shall not be liable for any damage
resulting from any infringement of intellectual property rights.

CHARGES
All charges payable by the contracting party to KPN shall be increased by the amount of any duties
and levies imposed by law.



PAYMENT

9.1 Unless KPN requires payment in cash, it shall submit an invoice for all sums payable by the
contracting party. Payment shall be made into the bank or giro account specified by KPN and in
the way and within the period stated on the invoice. If no period is indicated on the invoice, the
term of payment shall be thirty days.

9.2 If the contracting party has not made payment on time, KPN shall send a written reminder and
shall set a further date for payment. If the further payment date is not met, the contracting party
shall be in default without notice of default.

9.3 Before the date of delivery KPN may require the provision of security for the payment in the
form of a surety, bank guarantee or deposit.

9.4 If the contracting party moves and/or changes his billing address, he shall give KPN written
notice of his new permanent or temporary address or place of establishment and/or his new
billing address in advance at the earliest possible date.

DELAY

10.1 lf, owing to an imputable failure by KPN, the delivery of the equipment to the contracting
party is delayed for more than thirty days after the date of delivery agreed between the parties,
the contracting party shall be entitled to charge a penalty to KPN without notice of default and
without prior recourse to the courts, unless the agreed date of acceptance by the contracting
party is not exceeded in cases where KPN installs the equipment.

10.2 The penalty referred to in paragraph 1 shall be 0.1 % of the price agreed between the parties
for the equipment not delivered on time or in full for each working day of delay calculated from a
date thirty days after the date of delivery agreed between the parties. The penalty will be at least
€ 23,- with @ maximum of 5% of the price of the equipment.

10.3 The penalty referred to in paragraph 2 constitutes the liquidated damages payable for delay.

10.4 Delays by one of the parties shall be immediately reported to the other party, together with a
statement of the reasons and of the length of the delay.

LIABILITY

11.1 Without prejudice to the rights which the contracting party and KPN can enforce under

Book 7, Title 1 of the Dutch Civil Code in the case of a consumer purchase, KPN shall not be liable

for damage suffered by the contracting party as a result of imputable failure by KPN in the

performance of the agreement, except in the following cases:

a if damage imputable to KPN is caused to the equipment of the contracting party while work is
being carried out, KPN shall pay compensation for repairs and replacement up to a maximum of
€ 453.780,- per case;

b if death or physical injury imputable to KPN iscaused while work is being carried out, KPN shall
provide compensation for the consequential damage up to a maximum of € 453.780,- per case;

c if, in the case of a consumer purchase, the contracting party suffers damage because a defect in
the equipment causes damage to other property intended for private use, KPN shall pay only for
the repair and replacement thereof;

d the contracting party suffers damage because a defect in the equipment causes death or
physical injury, KPN shall pay compensation for this damage only in so far as it acts as producer
within the meaning of article 187 of Book 6 of the Dutch Civil Code;

The equipment shall be defective within the meaning of paragraph 1 (c), and paragraph 1 (d), if
they do not provide the safety which it would be reasonable to expect, taking into account all the
circumstances.

11.2 A contracting party who acts in a business or professional capacity shall indemnify KPN
against claims by third parties for compensation for damage. The indemnification shall not apply
to damage which must be borne by KPN pursuant to the provisions of paragraph 1.

11.3 Damage as referred to in paragraph 1 shall be reported in writing to KPN as quickly as
possible, hut in any case within four weeks of its occurrence. Damage which is not reported to
KPN within this period shall not be eligible for compensation, unless the contracting party shows
that he could not have reported the damage earlier.
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RESCISSION OF THE AGREEMENT

In addition to the statutory grounds for Rescission of the agreement, each of the parties shall have
the right to set aside the agreement in whole or in part with immediate effect and without
recourse to a court of law or notice of default, if the other party:

a has applied for or been granted suspension of payment of debts;

b has been declared bankrupt or has filed a bankruptcy petition.

DOCUMENTATION
13.1 The contracting party shall be provided free of charge with a set of user documentation in a
manner to be determined by KPN. User documentation does not mean technical documentation.

13.2 The contracting party shall have a licence to use the drawings for the assembly or installation
of the equipment and/or the project drawings.

13.3 The contracting party shall not be allowed to duplicate the documentation and/or drawings
referred to in paragraphs 1 and 2 other than for his own use.

13.4 In making copies the contracting party shall leave intact all signs which indicate ownership
and origin.

13.5 The contracting party shall not be permitted to make the documentation and/or drawings
referred to in paragraphs 1 and 2 available in any form whatsoever to third parties.

FINAL PROVISIONS
14.1 The agreement shall be governed by Dutch law.

14.2 All disputes which may result from the agreement shall be decided by a competent Dutch
court.



bu3 Lo-10/TC0T-aV





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 100
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 150
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee575284e8e9ad88d2891cf76845370524d6253537030028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f0030028fd94e9b8bbe7f6e89816c425d4c51655b574f533002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c9069752865bc9ad854c18cea76845370524d521753703002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f300290194e9b8a2d5b9a89816c425d4c51655b57578b3002>
    /NLD <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [566.929 822.047]
>> setpagedevice




