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KPN issues hybrid bonds

KPN has successfully priced a dual tranche hybrid bond transaction, consisting of a EUR 1.1 billion
tranche with a 6.125% coupon and a GBP 400 million tranche with a 6.875% coupon.

The EUR tranche is a subordinated bond with a perpetual maturity and can first be redeemed in 2018.
The GBP tranche is a subordinated bond with a 60 year maturity and can first be redeemed in 2020.
The hybrid bonds will be listed on NYSE Euronext Amsterdam.

The hybrid bond issuance is part of the capital raise announced by KPN on 20 February 2013, which
consists of a EUR 3 billion rights offering and up to EUR 2 billion of hybrid capital instruments that are
expected to receive 50% equity recognition. The proceeds of today’s transaction will be approximately
EUR 1.56 billion, which will complete a substantial part of the targeted EUR 2 billion hybrid capital
issuance.

The proceeds of these hybrid bonds, together with the proceeds of any further hybrid bonds and the
net proceeds of the proposed EUR 3 billion rights offering, will be used to strengthen KPN’s capital
structure, repay drawings under its credit facility as well as upcoming bond redemptions, and continue
to invest in KPN’s operations.

The expected ratings for the subordinated bonds are BB by Fitch, Ba1 by Moody’s and BB by S&P.
KPN expects that the rating agencies will recognize 50% of the hybrid bonds as equity following
completion of the capital raise.

Deutsche Bank, Goldman Sachs and J.P. Morgan acted as joint structuring advisors and together
with BNP Paribas and The Royal Bank of Scotland as joint bookrunners. Barclays and Société
Générale acted as co-lead managers.
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Disclaimer

These materials are not for release, distribution or publication, whether directly or indirectly and
whether in whole or in part, into or in the United States, Australia, Canada or Japan or any (other)
jurisdiction where to do so would constitute a violation of the relevant laws of such jurisdiction.

These materials are for information purposes only and are not intended to constitute, and should not
be construed as, an offer to sell or a solicitation of any offer to buy the securities of Koninklijke KPN
N.V. (the Company, and such securities, the Securities) in the United States, Australia, Canada or
Japan or in any other jurisdiction in which such offer, solicitation or sale would be unlawful prior to
registration, exemption from registration or qualification under the securities laws of such jurisdiction.

The Securities are not and will not be registered under the US Securities Act of 1933, as amended
(the US Securities Act) and will also not be registered with any authority competent with respect to
securities in any state or other jurisdiction of the United States of America. The Securities may not be
offered or sold in the United States of America without either registration of the securities or an
exemption from registration under the US Securities Act being applicable. The Company has no
intention to make a public offering of Securities in the United States.

The Company has not authorised any offer to the public of Securities in any Member State of the
European Economic Area other than the Netherlands. With respect to any Member State of the
European Economic Area, other than the Netherlands, and which has implemented the Prospectus
Directive (each a Relevant Member State), no action has been undertaken or will be undertaken to
make an offer to the public of Securities requiring publication of a prospectus in any Relevant Member
State. As a result, the Securities may only be offered in Relevant Member States (i) to any legal entity
which is a qualified investor as defined in the Prospectus Directive; or (ii) in any other circumstances
falling within Article 3(2) of the Prospectus Directive. For the purpose of this paragraph, the
expression "offer of securities to the public" means the communication in any form and by any means
of sufficient information on the terms of the offer and the Securities to be offered so as to enable the
investor to decide to exercise, purchase or subscribe for the securities, as the same may be varied in
that Member State by any measure implementing the Prospectus Directive in that Member State and
the expression "Prospectus Directive" means Directive 2003/71/EC (and amendments thereto,
including Directive 2010/73/EU, to the extent implemented in the Relevant Member State), and
includes any relevant implementing measure in the Relevant Member State.

No action has been taken by the Company that would permit an offer of Securities or the possession
or distribution of these materials or any other offering or publicity material relating to such Securities
in any jurisdiction where action for that purpose is required.

The release, publication or distribution of these materials in certain jurisdictions may be restricted by
law and therefore persons in such jurisdictions into which they are released, published or distributed,
should inform themselves about, and observe, such restrictions.

An offer to acquire Securities pursuant to the proposed offering will be made, and any investor should
make his investment, solely on the basis of information that will be contained in a final prospectus to
be made generally available in the Netherlands in connection with such offering. When made
generally available, copies of the final prospectus may be obtained at no cost from the Company or
through the website of the Company.
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