Additional information for shareholders

Legal structure

The following table sets forth the name and jurisdiction of incorporation of, and our ownership
and voting interest (if different) in, our principal operating subsidiaries and other principal

interests as of February 29, 2008.

Percentage

ownership/

Country of voting interest as

Name of Subsidiaries and other principal interests incorporation per December 31
KPN ICT Services B.V.: The Netherlands 100.0
Getronics N.V. The Netherlands ~99.0
KPN B.V.: The Netherlands 100.0
KPN EuroRings B.V. The Netherlands 100.0
Infonet Nederland B.V. The Netherlands 100.0
XS4ALL Holding B.V. The Netherlands 100.0
Green ISP B.V. The Netherlands 100.0
iBasis Inc. USA 51.0
Telfort B.V. The Netherlands 100.0
Sympac B.V. The Netherlands 100.0
KPN Telecommerce B.V.: The Netherlands 100.0
SNT Nederland B.V. The Netherlands 100.0
SNT Deutschland A.G. Germany 100.0
KPN Mobile Holding B.V.: The Netherlands 100.0
E-Plus Mobilfunk Geschaftsfihrungs GmbH Germany 100.0
— E-Plus Mobilfunk GmbH & Co.KG Germany 225
KPN Mobile N.V.: The Netherlands 100.0
— KPN Mobile International B.V. The Netherlands 100.0
— BASE N.V./S.A. Belgium 100.0
— Versatel Belgium N.V. Belgium 100.0
— Tele 2 Belgium N.V. Belgium 100.0
— E-Plus Mobilfunk GmbH & Co.KG Germany 775

Material contracts

As of the date of this Annual Report, we are not party to any contracts (not entered into
in the ordinary course of business) that are considered material to our results, financial

condition or operations.

Exchange controls

There are no legislative or other legal provisions currently in force in The Netherlands or
arising under our Articles of Association restricting transfers to holders of our securities
not resident in The Netherlands. Cash dividends payable in euro on ordinary shares may
be officially transferred from The Netherlands and converted into any other currency.
There are no limitations, neither under the laws of The Netherlands nor our Articles
of Association, on the right of non-residents of The Netherlands to hold or vote our shares.

Exchange rate information

Prices for our ordinary shares listed on Euronext Amsterdam are quoted in euros.

Fluctuations in the exchange rate between the euro and US dollar will affect:

the us dollar equivalent of the euro price of our ordinary shares listed on Euronext

Amsterdam and, as a likely result, the market price of our adss listed on the New York

Stock Exchange;

represented by adss; and

the presentation of our operating results and financial condition.

the us dollar conversion of any cash dividends paid in euro on our ordinary shares

The noon buying rate for the euro in the City of New York for cable transfers as certified
for Customs purposes by the Federal Reserve Bank of New York on February 29, 2008 was

USD 1.5187 per EUR 1.00.

The following table sets forth the average noon buying rate for the euro for each of

the previous five years:
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Year Average

2003 1.13
2004 1.24
2005 1.24
2006 1.26
2007 137

1) Average of the noon buying rates on the last business day for each full calendar month during the
relevant period.

The following table sets forth the high and low noon buying rates for the euro in US dollar
for each of the monthly periods indicated:

Month High Low
September 2007 1.42 1.36
October 2007 1.45 1.41
November 2007 1.49 1.44
December 2007 1.48 1.43
January 2008 1.49 1.46
February 2008 (until February 29) 1.52 1.45

For a more complete discussion of exchange rate fluctuations and the hedging techniques
that we use to manage our exposure to these fluctuations, reference is made to Quantitative
and Qualitative Disclosures About Market Risk.

Obligations to disclose holdings

Pursuant to the Dutch Financial Supervision Act (Wet op het financieel toezicht or Wft), legal
entities as well as natural persons must immediately notify The Netherlands Authority for
the Financial Markets (AFM) when a shareholding equals or exceeds 5% of the issued capital.
Subsequently, the AFM must be notified again when this shareholding consequently reaches,
exceeds or falls below a threshold. This can be caused by the acquisition or disposal of shares
by the shareholder or because the issued capital of the issuing institution is increased or
decreased. Thresholds are: 5%, 10%, 15%, 20%, 25%, 30%, 40%, 50%, 60%, 75% and 95%.
The AFM will incorporate the information in the public register, which is available on its
website. Failure to disclose the shareholding qualifies as an offense, and may result in civil
penalties, including suspension of voting rights and administrative penalties.

Our own notifications resulted from our repurchasing of shares, causing us to hold
5.04% of our issued share capital on August 29, 2007. After the cancellation of repurchased
shares on October 5, 2007, the number of own shares held by us dropped to 3.55%.

Capital Group International, Inc., and Capital Research and Management Company
have notified the AFM that they hold respectively less than 5% (June 27, 2007: 4.97%) and
more than 15% (January 8, 2007: 15.07%) of the ordinary shares of KPN. To our knowledge,
no other shareholder owned 5% or more of our outstanding shares at December 31, 2007.

American Depositary Receipts

The following is a summary of certain provisions of the Deposit Agreement (as amended and
including all exhibits thereto, referred to hereinafter as the Deposit Agreement), between KPN,
JPMorgan Chase Bank, N.A. (acting as depository bank (the Depository)) and all holders from
time to time of the American Depositary Receipts (ADRs) issued thereunder. This summary
does not purport to be complete and is qualified in its entirety by reference to the Deposit
Agreement. The Deposit Agreement is an exhibit to this Annual Report and will be available
for inspection at the principal office of the Depositary in New York, which is presently located
at 4 New York Plaza, New York, New York 10004, U.S.A. Terms used herein and not otherwise
defined shall have the respective meanings set forth in the Deposit Agreement.

ADRs evidencing American Depositary Shares (‘ADS’) are issuable by the Depositary
pursuant to the terms of the Deposit Agreement. Each ADS represents the right to receive
one ordinary share deposited under the Deposit Agreement (together with all other securities,
property and cash held thereunder at any time in respect of or in lieu of such deposited
Shares, referred to hereinafter as the Deposited Securities). Ordinary shares will be deposited
to an account maintained by ING Groep N.V., Amsterdam, as the custodian and agent of
the Depositary in The Netherlands (the Custodian). Only persons in whose name ADRs
are registered in the books of the Depositary will be treated by the Depositary and us as
legal owners of such ADRs.
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The Deposit Agreement and the ADSs are governed by, and construed in accordance with,
the laws of the State of New York. Notwithstanding anything contained in the Deposit
Agreement, any ADR or any present or future provisions of the laws of the State of New
York, the rights of holders of ordinary shares and of any other Deposited Securities and
our obligations and duties in respect of the holders of ordinary shares or other Deposited
Securities, as such, shall be governed by the laws of The Netherlands.

Taxation

This is a general summary and the tax consequences as described here may not apply to
each holder of ordinary shares or ADSs. Any potential investor should consult his or her
own tax advisor for more information about the tax consequences of acquiring, owning
and disposing of ordinary shares or ADSs in particular circumstances.

This taxation summary solely addresses the principal Dutch and US tax consequences
of the acquisition, ownership and disposition of ordinary shares and ADSs. It is a general
summary, which does not apply to certain categories of investors and it does not discuss
every aspect of taxation that may be relevant to a particular holder of ordinary shares or
ADSs under special circumstances, or who is subject to special treatment under applicable
law. This summary also assumes that we are organized, and that our business will be
conducted, in the manner outlined in this Annual Report. Changes in the organizational
structure or the manner in which we conduct our business may invalidate this summary.

This summary is based on the tax laws of The Netherlands and the United States as
they are in force and in effect on the date of this Annual Report. These laws could change
and a change could be effective retroactively. This summary will not be updated to reflect
changes in laws and if such change occurs the information in this summary could become
invalid. Where in this summary English terms and expressions are used to refer to Dutch
concepts, the meaning to be attributed to such terms and expressions shall therefore be
the meaning to be attributed to the equivalent Dutch concepts under Dutch tax law.

We have not addressed every potential tax consequence of an investment in ordinary
shares or ADSs under the laws of The Netherlands and the United States.

Dutch taxation of resident and non-resident holders of ordinary shares or ADSs

Taxes on income and capital gains
Resident holders of ordinary shares or ADSs
General
The summary set out in this section “Taxes on income and capital gains - Resident holders of
ordinary shares or ADSs” only applies to a holder of ordinary shares or ADSs who is a “Dutch
Individual” or a “Dutch Corporate Entity”.

For the purposes of this section you are a “Dutch Individual” if you satisfy the
following tests:

o3}

. you are an individual;

b. you are resident, or deemed to be resident, in The Netherlands for Dutch income
tax purposes, or you have elected to be treated as a resident of The Netherlands for
Dutch income tax purposes;

c. your ordinary shares or ADSs and any benefits derived or deemed to be derived therefrom
have no connection with your past, present or future employment, if any; and

d. your ordinary shares or ADSs do not form part of a substantial interest (aanmerkelijk

belang) or a deemed substantial interest in us within the meaning of Chapter 4 of the

Dutch Income Tax Act 2001 (‘Wet inkomstenbelasting 2001’).

If you are an individual and a holder of ordinary shares or ADSs and if you satisfy test b.,
but do not satisfy test c. and/or test d., your Dutch income tax position is not discussed in
this Annual Report. If you are an individual and a holder of ordinary shares or ADSs who
does not satisfy test b., please refer to the section ‘Taxes on income and capital gains —
Non-resident holders of ordinary shares or ADSs’.

Generally, if a person holds an interest in us, such interest forms part of a substantial
interest or a deemed substantial interest in us if any one or more of the following
circumstances is present:
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* such person alone or, if he is an individual, together with his partner (partner, as defined
in Article 1.2 of the Dutch Income Tax Act 2001), if any, has, directly or indirectly, the
ownership of shares in us representing five per cent. or more of our total issued and
outstanding capital (or the issued and outstanding capital of any class of our shares),
or rights to acquire, directly or indirectly, shares, whether or not already issued, that
represent five per cent. or more of our total issued and outstanding capital (or the issued
and outstanding capital of any class of our shares), or the ownership of profit participating
certificates (winstbewijzen) that relate to five per cent. or more of our annual profit or to
five per cent. or more of our liquidation proceeds;

 such person’s shares, profit participating certificates or rights to acquire shares or profit
participating certificates in us have been acquired by him or are deemed to have been
acquired by him under a non-recognition provision; and

 such person’s partner or any of his relatives by blood or by marriage in the direct line
(including foster-children) or of those of his partner has a substantial interest (as described
under 1. and 2. above) in us.

For purposes of the above, a person who is entitled to the benefits from shares or profit
participating certificates (for instance a holder of a right of usufruct) is deemed to be a
holder of shares or profit participating certificates, as the case may be, and his entitlement
to benefits is considered a share or profit participating certificate, as the case may be.

For the purposes of this section you are a Dutch Corporate Entity if you satisfy the
following tests:

1. you are a corporate entity (including an association that is taxable as a corporate entity)
that is subject to Dutch corporation tax in respect of benefits derived from its ordinary
shares or ADSs;

2. you are resident, or deemed to be resident, in The Netherlands for Dutch corporation
tax purposes;

3. you are not an entity that, although in principle subject to Dutch corporation tax,
is, in whole or in part, specifically exempt from that tax; and

4. you are not an investment institution (beleggingsinstelling) as defined in the Dutch
Corporation Tax Act 1969 (Wet op de vennootschapsbelasting 1969).

If you are not an individual and a holder of ordinary shares or ADSs and if you do not satisfy
any one or more of these tests, with the exception of test 2., your Dutch corporation tax
position is not discussed in this Annual Report. If you are not an individual and a holder of
ordinary shares or ADSs that does not satisfy test 2., please refer to the section “Taxes on
income and capital gains — Non-resident holders of ordinary shares or ADSs.”

Dutch Individuals deriving profits from an enterprise

If you are a Dutch Individual and if you derive or are deemed to derive any benefits from
ordinary shares or ADSs, including any capital gains realized on the disposal thereof, that are
attributable to an enterprise from which you derive profits, whether as an entrepreneur
(ondernemer) or pursuant to a co-entitlement to the net value of an enterprise, other than
as an entrepreneur or a shareholder, such benefits are generally subject to Dutch income tax
at progressive rates.

Dutch Individuals deriving benefits from miscellaneous activities

If you are a Dutch Individual and if you derive or are deemed to derive any benefits from
ordinary shares or ADSs, including any gain realized on the disposal thereof, that constitute
benefits from miscellaneous activities (resultaat uit overige werkzaamheden), such benefits
are generally subject to Dutch income tax at progressive rates.

If you are a Dutch Individual you may, inter alia, derive benefits from ordinary shares
or ADSs that are taxable as benefits from miscellaneous activities if your investment
activities go beyond the activities of an active portfolio investor, for instance in the case
of the use of insider knowledge (voorkennis) or comparable forms of special knowledge.

Other Dutch Individuals

If you are a Dutch Individual and your situation has not been discussed before in this section
“Taxes on income and capital gains — Resident holders of ordinary shares or ADSs”, benefits
from your ordinary shares or ADSs will be taxed as a benefit from savings and investments
(voordeel uit sparen en beleggen). Such benefit is deemed to be four per cent. per annum
of the average of your “yield basis” (rendementsgrondslag) at the beginning and at the end
of the year, insofar as that average exceeds the “exempt net asset amount” (heffingvrij
vermogen). The benefit is taxed at the rate of thirty per cent. The value of your ordinary
shares or ADSs forms part of your yield basis. Actual benefits derived from your ordinary
shares or ADSs, including any capital gains realized on the disposal thereof, are not as such
subject to Dutch income tax.
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Attribution rule

Benefits derived or deemed to be derived from certain miscellaneous activities by, and yield
basis for benefits from savings and investments of, a child or a foster child that is under
eighteen years of age, are attributed to the parent who exercises the authority over the
child (regardless of whether the child is resident in The Netherlands or abroad).

Dutch Corporate Entities

If you are a Dutch Corporate Entity, any benefits derived or deemed to be derived by you
from ordinary shares or ADSs, including any capital gains realized on the disposal thereof, are
generally subject to Dutch corporation tax, except to the extent that the benefits are exempt
under the participation exemption as laid down in the Dutch Corporation Tax Act 1969.

Non-resident holders of ordinary shares or ADSs
The summary set out in this section ‘Taxes on income and capital gains — Non-resident
holders of ordinary shares or ADSs’ only applies to a holder of ordinary shares or ADSs
who is a ‘Non-resident holder of ordinary shares or ADSs’.

For the purposes of this section, you are a ‘Non-resident holder of ordinary shares
or ADSs’ if you satisfy the following tests:

. You are neither resident, nor deemed to be resident, in The Netherlands for purposes of
Dutch income tax or corporation tax, as the case may be, and, if you are an individual, you
have not elected to be treated as a resident of The Netherlands for Dutch income tax
purposes;

b. Your ordinary shares or ADSs and any benefits derived or deemed to be derived therefrom
have no connection with your past, present or future employment or membership of a
management board (bestuurder) or a supervisory board (commissaris);

. Your ordinary shares or ADSs shares do not form part of a substantial interest or
a deemed substantial interest in us within the meaning of Chapter 4 of the Dutch Income
Tax Act 2001, unless such interest forms part of the assets of an enterprise;

d. If you are not an individual, no part of the benefits derived from your ordinary shares or

ADSs is exempt from Dutch corporation tax under the participation exemption
as laid down in the Dutch Corporation Tax Act 1969; and

e. You are not an entity that is resident in a Member State of the EU and that is not subject

to a tax on profits levied there.

o3}

n

If you are a holder of ordinary shares or ADSs and you satisfy test a., but do not satisfy
any one or more of tests b., c., d. and e., your Dutch income tax position or corporation
tax position, as the case may be, is not discussed in this Annual Report.

See the section “Taxes on income and capital gains — Resident holders of ordinary
shares or ADSs” for a description of the circumstances under which ordinary shares or ADSs
form part of a substantial interest or a deemed substantial interest in us.

If you are a Non-resident holder of ordinary shares or ADSs you will not be subject to
any Dutch taxes on income or capital gains (other than the dividend withholding tax described
below) in respect of any benefits derived or deemed to be derived by you from ordinary
shares or ADSs, including any capital gains realized on the disposal thereof, except if:

* (i) you derive profits from an enterprise, whether as an entrepreneur (ondernemer) or
pursuant to a co-entitlement to the net value of such enterprise, other than as an
entrepreneur or a shareholder, if you are an individual, or other than as an entrepreneur
or a holder of securities, if you are not an individual, and (ii) such enterprise is either
managed in The Netherlands or carried on, in whole or in part, through a permanent
establishment or a permanent representative in The Netherlands and (iii) your ordinary
shares or ADSs are attributable to such enterprise; or

you are an individual and you derive benefits from ordinary shares or ADSs that are
taxable as benefits from miscellaneous activities in The Netherlands.

See the section ‘Taxes on income and capital gains — Resident holders of ordinary shares or
ADSs’ for a description of the circumstances under which the benefits derived from ordinary
shares or ADSs may be taxable as benefits from miscellaneous activities, on the understanding
that such benefits will be taxable in The Netherlands only if such activities are performed or
deemed to be performed in The Netherlands.

Attribution rule

Benefits derived or deemed to be derived from certain miscellaneous activities by a child or a
foster child that is under eighteen years of age are attributed to the parent who exercises the
authority over the child (regardless of whether the child is resident in The Netherlands or abroad).
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Dividend withholding tax
General
We are generally required to withhold Dutch dividend withholding tax at a rate of 15%
from dividends distributed by us.

The concept ‘dividends distributed by us’ as used in this section ‘Taxation’ includes,
but is not limited to, the following:

distributions in cash or in kind, deemed and constructive distributions and repayments
of capital not recognized as paid-in for Dutch dividend withholding tax purposes;
liquidation proceeds and proceeds of repurchase or redemption of shares in excess of
the average capital recognized as paid-in for Dutch dividend withholding tax purposes;
¢ the par value of shares issued by us to a holder of shares or an increase of the par value
of shares, as the case may be, to the extent that it does not appear that a contribution,
recognized for Dutch dividend withholding tax purposes, has been made or will be made;
and

partial repayment of capital, recognized as paid-in for Dutch dividend withholding tax
purposes, if and to the extent that there are net profits (zuivere winst), unless (a) the
general meeting of our shareholders has resolved in advance to make such repayment
and (b) the par value of the Shares concerned has been reduced by an equal amount by
way of an amendment to our articles of association.

Dutch Individuals and Dutch Corporate Entities
A Dutch Individual (other than an individual who is not resident or deemed to be resident
in The Netherlands, but who has elected to be treated as a resident of The Netherlands
for Dutch income tax purposes) and a Dutch Corporate Entity generally can credit Dutch
dividend withholding tax against their Dutch income tax or Dutch corporation tax liability,
as the case may be, and generally is entitled to a refund in the form of a negative
assessment of Dutch dividend withholding tax insofar as such tax, together with any other
creditable domestic and/or foreign taxes, exceeds their aggregate Dutch income tax or
Dutch corporation tax liability, provided that, in the case of a Dutch Corporate Entity, (i) the
dividends distributed by us in respect of which such dividend withholding tax is withheld
are included in its taxable profits and (ii) it has timely and duly filed a corporation tax return.
In the case of a Dutch Corporate Entity for which dividends distributed by us are not
included in its taxable profits, the dividend withholding tax withheld thereon is refunded
upon a timely and duly filed request. Pursuant to domestic rules to avoid dividend stripping,
Dutch dividend withholding tax will only be creditable by or refundable to the beneficial
owner (uiteindelijk gerechtigde) of dividends distributed by us. A holder of ordinary shares
or ADSs who receives proceeds therefrom shall not be recognised as the beneficial owner
of such proceeds if, in connection with the receipt of the proceeds, it has given a
consideration, in the framework of a composite transaction including, without limitation,
the mere acquisition of one or more dividend coupons or the creation of short-term rights
of enjoyment of shares (kortlopende genotsrechten op aandelen), whereas it may be
presumed that (i) such proceeds in whole or in part, directly or indirectly, inure to a person
who would not have been entitled to an exemption from, or who would have been entitled
to a smaller reduction or refund of, or credit for, dividend withholding tax than the actual
recipient of the proceeds; and (ii) such person acquires or retains, directly or indirectly,
an interest in ordinary shares or ADSs or similar instruments, comparable to its interest in
ordinary shares or ADSs prior to the time the composite transaction was first initiated.

An individual who is not resident or deemed to be resident in The Netherlands,
but who has elected to be treated as a resident of The Netherlands for Dutch income tax
purposes, may be eligible for relief from Dutch dividend withholding tax on the same
conditions as an individual who is a Non-resident holder of ordinary shares or ADSs, as
discussed below.

See the section ‘Dividend withholding tax — General’ for a description of the concept
‘dividends distributed by us’.

See the section ‘Taxes on income and capital gains — Resident holders of ordinary
shares or ADSs’ for a description of the terms Dutch Individual and Dutch Corporate Entity.

Non-resident holders of ordinary shares or ADSs

If a Non-resident holder of ordinary shares or ADSs is resident in The Netherlands Antilles
or Aruba or in a country that has concluded a double tax treaty with The Netherlands, such
holder may be eligible for a full or partial relief from the dividend withholding tax, provided
such relief is timely and duly claimed. Pursuant to domestic rules to avoid dividend
stripping, dividend withholding tax relief will only be available to the beneficial owner

of dividends distributed by us. The Dutch tax authorities have taken the position that this
beneficial-ownership test can also be applied to deny relief from dividend withholding tax
under double tax treaties and the tax Arrangement for the Kingdom (Belastingregeling voor
het Koninkrijk).
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In addition, a Non-resident holder of ordinary shares and ADSs that is not an individual
and that is resident in a Member State of the EU is entitled to an exemption from dividend
withholding tax, provided that the following tests are satisfied:

1. it takes one of the legal forms listed in the Annex to the EU Parent Subsidiary Directive
(Directive 90/435/EEC, as amended), or a legal form designated by ministerial decree;

2. any one or more of the following threshold conditions are satisfied:

a. at the time the dividend is distributed by us, it holds ordinary shares or ADSs
representing at least five per cent. of our nominal paid up capital; or

b. it has held ordinary shares or ADSs representing at least five per cent. of our nominal
paid up capital for a continuous period of more than one year at any time during the
four years preceding the time the dividend is distributed by us, provided that such
period ended after December 31, 2006; or

c. itis connected with us within the meaning of article 10a, paragraph 4, of the Dutch
Corporation Tax Act; or

d. an entity connected with it within the meaning of article 10a, paragraph 4, of the
Dutch Corporation Tax Act holds at the time the dividend is distributed by us, ordinary
shares or ADSs representing at least five per cent. of our nominal paid up capital;

3. it is subject to the tax levied in its country of residence as meant by article 2, paragraph 1,
letter ¢, of the EU Parent Subsidiary Directive (Directive 90/435/EEC, as amended) without
the possibility of an option or of being exempt; and

4.1t is not considered to be resident outside the Member States of the EU under the terms
of a double taxation treaty concluded with a third State.

The exemption from dividend withholding tax is not available if pursuant to a provision

for the prevention of fraud or abuse included in a double taxation treaty between The
Netherlands and the country of residence of the Non-resident holder of ordinary shares

or ADSs, such holder would not be entitled to the reduction of tax on dividends provided
for by such treaty. Furthermore, the exemption from dividend withholding tax will only be
available to the beneficial owner of dividends distributed by us. If a Non-resident holder of
ordinary shares or ADSs is resident in a Member State of the EU with which The Netherlands
has concluded a double taxation treaty that provides for a reduction of tax on dividends
based on the ownership of the number of voting rights, the test under 2.a. above is also
satisfied if such holder owns five per cent. of the voting rights in us.

Under the Convention of December 18, 1992, between the Kingdom of The Netherlands
and the United States of America for the Avoidance of Double Taxation and the prevention of
Fiscal Evasion with respect to Taxes on Income (US/NL Income Tax Treaty), we are generally
required to withhold dividend withholding tax at the Dutch statutory rate of 15%. The US/NL
Income Tax Treaty provides for a complete exemption for dividends received by exempt
pension trusts and exempt organizations, as defined therein, through a refund procedure.

See the section ‘Dividend withholding tax — Dutch Individuals and Dutch Corporate
Entities’ for a description of the term beneficial owner.

See the section ‘Dividend withholding tax — General’ for a description of the concept
‘dividends distributed by us’.

See the section ‘Taxes on income and capital gains — Non-resident holders of ordinary
shares or ADSs’ for a description of the term Non-resident holder of ordinary shares or ADSs.

Gift and inheritance taxes

If you acquire ordinary shares or ADSs as a gift (in form or in substance) or if you acquire or
are deemed to acquire ordinary shares or ADSs on the death of an individual, you will not be
subject to Dutch gift tax or to Dutch inheritance tax, as the case may be, unless:

« the donor is, or the deceased was, resident or deemed to be resident in The Netherlands
for purposes of gift or inheritance tax (as the case may be); or

 the ordinary shares or adss are or were attributable to an enterprise or part of an
enterprise that the donor or deceased carried on through a permanent establishment or
a permanent representative in The Netherlands at the time of the gift or of the death of
the deceased; or

¢ the donor made a gift of ordinary shares or adss, then became a resident or deemed
resident of The Netherlands, and died as a resident or deemed resident of The
Netherlands within 180 days after the date of the gift.
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Other taxes and duties

No Dutch registration tax, transfer tax, stamp duty or any other similar documentary tax
or duty, other than court fees, is payable in The Netherlands by the holder of ordinary
shares or ADSs in respect of or in connection with the subscription, issue, placement,
allotment, delivery of ordinary shares or ADSs, the delivery and/or enforcement by way
of legal proceedings (including the inforcement of any foreign judgment in the courts of
The Netherlands) of the documents relating to the issue of ordinary shares or ADSs or the
performance by us of our obligations thereunder, or in respect of or in connection with
the transfer of ordinary shares or ADSs.

Certain US federal income tax consequences for holders of shares or ADSs

The following is a general summary of the principal US federal income tax consequences that
may be relevant with respect to the purchase, ownership and disposition of shares or ADSs.
This summary addresses only the US federal income tax considerations of holders that hold
shares or ADSs as capital assets. It is not a comprehensive description of all the tax
considerations that may be relevant to a decision to purchase shares or ADSs. In particular,
this summary does not address tax considerations applicable to holders that are subject to
special tax rules including, without limitation, the following:

« financial institutions;

* insurance companies;

* dealers or traders in securities or currencies;

tax-exempt entities;

regulated investment companies;

persons that hold shares or adss as part of a ‘hedging’ or ‘conversion’ transaction

or as a position in a ‘straddle’ for us federal income tax purposes;

persons that own (or are deemed to own) 10% or more of our voting shares;

* persons who hold shares or adss through partnerships or other pass-through entities;
persons that have a ‘functional currency’ other than the us dollar; and

persons that have acquired or will acquire shares or adss upon the exercise of options
or otherwise as compensation.

Further, this summary does not address alternative minimum tax consequences or the
indirect effects on the holders of equity interests in a holder of shares or ADSs.

This summary is based on the US Internal Revenue Code of 1986, as amended (referred
to hereinafter as ‘the Code’), US Treasury Regulations and judicial and administrative
interpretations thereof, in each case as in effect and available on the date of this Annual
Report. All of the foregoing is subject to change, which change could apply retroactively
and could affect the tax consequences described below.

For the purposes of this summary, a ‘US Holder’ is a beneficial owner of shares or
ADSs, that is, for US federal income tax purposes: (i) a citizen or resident of the United
States; (ii) a corporation or other entity treated as a corporation for US federal income tax
purposes, created or organized in or under the laws of the United States or any state thereof
(including the District of Columbia); (iii) an estate, the income of which is subject to US
federal income taxation regardless of its source; or (iv) a trust if (x) a court within the United
States is able to exercise primary supervision over its administration, and (y) one or more US
persons have the authority to control all of the substantial decisions of such trust. A ‘Non-US
Holder’ is a beneficial owner of shares or ADSs that is not a US Holder.

Each holder of shares or ADSs should consult its own tax advisor with respect to the
US federal, state, local and foreign tax consequences of acquiring, owning or disposing of
shares or ADSs.

For US federal income tax purposes, a US Holder of an ADS will generally be treated
as the owner of the proportionate interest of the shares held by the depositary that is
represented by such ADS. Accordingly, no gain or loss will be recognized upon the exchange
of an ADS for the holder’s proportionate interest in the shares. In addition, a US Holder’s tax
basis in the withdrawn shares will be the same as the tax basis in the surrendered ADS and
the holding period in the withdrawn shares will include the period during which the holder
held the surrendered ADS.
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Distributions

Subject to the PFIC rules discussed below, the gross amount of any distribution (including any
amounts withheld in respect of Dutch withholding tax) actually or constructively received by
a US Holder with respect to shares or ADSs will be taxable to the US Holder as a dividend
income (as described below) to the extent of our current and accumulated earnings and
profits as determined under US federal income tax principles. The US Holder will not be
eligible for any dividends-received deduction in respect of the dividend otherwise allowable
to corporations. Distributions in excess of earnings and profits will be non-taxable to the US
Holder to the extent of, and will be applied against and reduce, the US Holder’s adjusted tax
basis in the shares or ADSs. Distributions in excess of earnings and profits and such adjusted
tax basis will generally be taxable to the US Holder as capital gain from the sale or exchange
of property. We do not maintain calculations of our earnings and profits under US federal
income tax principles. If we do not report to a US Holder the portion of a distribution that
exceeds earnings and profits, the distribution should generally be reported by the US Holder
as a taxable dividend even if that distribution would otherwise be treated as a non-taxable
return of capital or as capital gain under the rules described above. The Internal Revenue
Service is not bound by the US Holder’s characterization of a payment. The amount of any
distribution of property other than cash will be the fair market value of that property on the
date of distribution.

Dividends received by a US Holder will generally be taxed at ordinary income tax rates.
However, dividends received by an individual US Holder from a qualified foreign corporation
prior to January 1, 2011, generally will be taxed at the same rate applicable to long-term
capital gains (currently 15%), so long as certain holding period restrictions are met. The term
‘qualified foreign corporation’ includes foreign corporations eligible for the benefits of an
approved income tax treaty with the United States, but does not include any foreign
corporation that qualifies as a passive foreign investment company (as discussed below).

We believe that we are a qualified foreign corporation for these purposes, and therefore
dividends paid by us on our shares or ADSs will qualify for the lower rate.

The amount of any distribution paid in euros, including the amount of any withholding
tax thereon, will be included in the gross income of a US Holder in an amount equal to the
US dollar value of the euro calculated by reference to the exchange rate in effect on the date
of receipt of such distribution by the US Holder, in the case of shares held directly by the US
Holder, or by the depositary, in the case of ADSs, regardless of whether the euros are
converted into US dollars. If the euros are converted into US dollars on the date of receipt,

a US Holder generally should not be required to recognize foreign currency gain or loss in
respect of the dividend. If the euros received in the distribution are not converted into US
dollars on the date of receipt, a US Holder will have a basis in the euro equal to its US dollar
value on the date of receipt. Any gain or loss on a subsequent conversion or other
disposition of the euro will be treated as ordinary income or loss from US sources.

Dividends received by a US Holder with respect to shares or ADSs will be treated
as foreign source income for the purposes of calculating that holder’s foreign tax credit
limitation. Subject to certain conditions and limitations, and subject to the discussion in the
next paragraph, Dutch income tax withheld on dividends at the rate specified in the US/NL
Income Tax Treaty may be deducted from taxable income or credited against a US Holder’s
US federal income tax liability. In certain circumstances, a US Holder may be unable to claim
foreign tax credits for foreign taxes imposed on a dividend if the US Holder (1) has not held
the shares or ADSs for at least 16 days in the 31-day period beginning 15 days before the ex-
dividend date, during which it is not protected from risk of loss; (2) is obligated to make
payments related to the dividends; or (3) holds the shares or ADSs in arrangements in which
the US Holder’s expected profit, after non-US taxes, is insubstantial.

A distribution of additional shares or ADSs to US Holders with respect to their shares
or ADSs, which is made as part of a pro rata distribution to all shareholders generally will
not be subject to US federal income tax. However, a US Holder receiving a non-taxable
distribution of additional shares or ADSs generally must allocate to those shares or ADSs
a portion of its basis in the shares or ADSs on which the distribution was made. The US
Holder’s holding period in the additional shares or ADSs will generally include the holding
period of the shares or ADSs on which the distribution was made.

For Dutch tax purposes, increases in the par value of shares or ADSs might be treated
as dividends subject to withholding tax, but ordinarily would not be treated as taxable
events for US federal income tax purposes. As a result, any Dutch withholding tax imposed
in that case might be treated as imposed on income in the ‘general limitations basket’ for
purposes of the foreign tax credit limitation discussed above. You might not be able to
utilize US foreign tax credits in respect of those Dutch taxes if you do not have sufficient
foreign source general limitations income from other sources.

A Non-US Holder generally will not be subject to US federal income or withholding tax
on dividends received on shares or ADSs unless that income is effectively connected with the
conduct by that Non-US Holder of a trade or business in the United States.
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Sale or other disposition of shares or ADSs

A US Holder generally will recognize gain or loss for US federal income tax purposes upon
the sale or exchange of shares or ADSs in an amount equal to the difference between the US
dollar value of the amount realized from such sale or exchange and the US Holder’s tax basis
for the shares or ADSs. This gain or loss will be a capital gain or loss and generally will be
treated as from sources within the United States. Holders of shares or ADSs should consult
their tax advisors with respect to the treatment of capital gains (which may be taxed at
lower rates than ordinary income for taxpayers who are individuals, trusts or estates that
hold the shares or ADSs for more than one year) and capital losses (the deductibility of
which is subject to limitations).

If a US Holder receives foreign currency upon a sale or exchange of shares or ADSs,
gain or loss, if any, recognized on the subsequent sale, conversion or disposition of such
foreign currency will be ordinary income or loss, and generally will be income or loss from
sources within the United States for foreign tax credit limitation purposes. However, if such
foreign currency is converted into US dollars on the date received by the US Holder, the US
Holder generally will not recognize any gain or loss on such conversion.

A Non-US Holder generally will not be subject to US federal income or withholding
tax on any gain realized on the sale or exchange of shares or ADSs unless: (i) that gain is
effectively connected with the conduct by that Non-US Holder of a trade or business in the
United States; (ii) in the case of any gain realized by an individual Non-US Holder, that holder
is present in the United States for 183 days or more in the taxable year of the sale or
exchange and certain other conditions are met; or (iii) the Non-US Holder is subject to
tax pursuant to provisions of the Code applicable to certain expatriates.

Redemption of shares or ADSs

The redemption of shares or ADSs will be treated as a sale of the redeemed shares or ADSs by
the US Holder (which is taxable as described above under ‘Sale or other disposition of shares
or ADSs’) or, in certain circumstances, as a distribution to the US Holder (which is taxable as
described above under ‘Distributions’).

Passive Foreign Investment Company considerations
A corporation organized outside the United States generally will be classified as a ‘passive
foreign investment company’ (PFIC) for US federal income tax purposes in any taxable year in
which, after applying certain look-through rules, either: (1) at least 75% of its gross income is
‘passive income’, or (2) on average, at least 50% of the gross value of its assets in a fiscal year
is attributable to assets that produce passive income or are held for the production of passive
income. In arriving at this calculation, we must also include a pro rata portion of the income
and assets of each corporation in which we own, directly or indirectly, at least a 25% interest.
Passive income for this purpose generally includes dividends, interest, royalties, rents, annuities
and gains from commodities and securities transactions. If we were classified as a PFIC, US
Holders would be subject to a special, adverse tax regime that would differ in certain respects
from that described here and dividends paid by us would not be eligible for the lower rate, as
discussed above under ‘Distributions’. Based on our estimated gross income, the average value
of our gross assets and the nature of our business, we do not believe that we will be classified
as a PFICin the current taxable year. However, our status in any taxable year will depend on
our assets and activities in each year and no assurances can be provided in that regard.
Holders of shares or ADSs should consult their tax advisors regarding whether we are
a PFIC and the consequences of an investment in a PFIC and certain elections that may be
available to holders of shares or ADSs in a PFIC.

Backup withholding tax and information reporting requirements

Backup withholding and information reporting requirements may apply to certain payments to
US Holders on shares or ADSs and to the proceeds of a sale or redemption of the shares or ADSs.
We, our agent, a broker, or any paying agent, as the case may be, may be required to withhold
tax from any payment that is subject to backup withholding at a rate that is currently 28% of
such payment if the US Holder fails to furnish the US Holder’s taxpayer identification number,
to certify that such US Holder is not subject to backup withholding, or to otherwise comply with
the applicable requirements of the backup withholding rules. Certain US Holders (including,
among others, corporations) are not subject to the backup withholding and information
reporting requirements. Non-US Holders who hold their shares or ADSs through a US broker or
agent or through the US office of a non-US broker or agent might be required to comply with
applicable certification procedures to establish that they are not US Holders in order to avoid
the application of such information reporting requirements and backup withholding. Backup
withholding is not an additional tax. Any amounts withheld under the backup withholding rules
from a payment to a US Holder generally may be claimed as a credit against such US Holder’s US
federal income tax liability, provided that the required information is furnished to the IRS.
Holders of shares or ADSs should consult their tax advisors as to their qualification for exemption
from backup withholding and the procedure for obtaining an exemption.
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Documents on display

We are subject to the informational requirements of the Securities Exchange Act of 1934, as
amended, or the Exchange Act, and file under the name Koninklijke KPN N.V. periodic reports
and other information with the U.S. Securities and Exchange Commission. We have filed and will
continue to file our Annual Reports on Form 20-F and furnish our interim reports (which may be
by means of press releases) on Form 6-K.

You may inspect the information that we filed with the Commission at the public reference
facilities maintained by the Commission at the Commission’s Public Reference Room at 450 Fifth
Street, N.W., Washington, D.C. 20549. You may obtain information on the operation of the Public
Reference Room by calling the Commission at 1-800-SEC-0330. The Commission also maintains a
website at www.sec.gov that contains reports and other information regarding registrants that
file electronically with the Commission through the Commission’s EDGAR electronic filing system.

If so requested, we will furnish the Depositary with Annual Reports in English, which
will include a review of operations and annual audited Consolidated Financial Statements,
prepared in conformity with IFRS. Our Annual Report and Form 20-F is available on our
website www.kpn.com under the section Investor Relations, publications. We also furnish
the Depositary with quarterly reports in English prepared in conformity with IFRS, which
include unaudited interim financial information. The Depositary will promptly mail such
reports to all record holders of ADRs evidencing ADSs. We will also furnish to the Depositary
in English all notices of General Meeting of Shareholders and other reports and
communications that the Company generally makes available to its shareholders. The
Depositary will make notices, reports and communications available to holders of ADRs
at the principal office of the Depositary.
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